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QUY TAC
BAO HIEM NGUOI NUGC NGOAI
DU LICH VIET NAM

(VNI - NGUOI NUOC NGOAI DU LICH VIET NAM)

(Ban hanh kém theo Quyét dinh s6: 43. /QB/2008-VNI/BHCN ngay £.3/..9. /5200 8

ctia Tong Gidm déc Céng ty Cé phan Béo hiém Hang khong)



. NGUYEN TAC CHUNG

Diéu 1:  Giai thich tir ngix

Nhiing thuét ngit sau day trong Quy tic nay duoc hiéu:

Nguoi dwge bao hiém 1a ngudi co tén trong Glay yéu cdu bao hiém, duoc Cong ty bao

Cong ty bao hiém

A oA P A
So tien bao hiem

Tai nan

Hanh ly tu trang

Bénh bat ngor

Cosoy té

Thwong tat tam thoi

h1em chip nhan cép Gidy chimg nhén bao hiém va duoc hudng
quyén loi khi riii ro dwoc bao hiém xay ra cho nguoi do.

la Cong ty C6 Phéan Bao hiém Hang khéng (VNI).

1a s6 tién tdi da Cong ty bao hiém c6 thé tra cho Nguoi dugce bao
hiém trong mgt vu tai nan, duge néu trong Hop ddng bao hiém.

Tai nan thugc pham vi bao hiém la nhitng tai nan xay ra do mot
luc bat ngo, ngoai y mudn cua Ngudi dugc bao hiém, tir bén
ngoai tac dong I1én than thé Ngudi duge bao hiém va 1a nguyén
nhén tryc tiép lam cho Ngudi duge bao hiém bi chét hoic
thuong tat than thé.

La nhitng ¢ dung thudc s hiru cua Ngudi duge bao hiém ma
thudng duge Nguoi duge bao hiém mang theo minh.

C6 nghia 1a Om dau hogc Bénh bat ngo, khong doéan biét trudc,
bdc phat va c6 nguon gbc sau ngay hop dong bao hiém c6 hiéu
lyc. Pong thoi, do m dau hodc bénh dé, Nguoi duge bao hlem
hay ngudi dai dién cia Ngudi duge bao hiém cin phai yéu ciu
duogc diéu tri y té.

1a mot co s& kham chira bénh hop phap tai Viét Nam:

- Co6 kha niang va phuong tién chan doan bénh, didu tri va
phau thuat.

- C6 diéu kién thuan loi cho viéc dleu tri ni tr va c6 phiéu
theo ddi stc khoe hing ngay cho mdi bénh nhan ctia minh.

- Khong phai 1a noi ding dé nghi ngoi hoidc didu dudng hay
mot co s dic bi¢t danh riéng cho nguoi gia, hodc dé cai
nghién rugu, ma tay, chét kich thich hoic dé diéu tri cdc céan
bénh réi loan tim than, phong.

- Khong phai 1 tram y té xa, phudng, y té co quan.

la cdc thuong tat néu tai muc "THUONG TAT TAM THOI"
trong Bang ty 1€ tra tién bao hiém thuong tat (Ban hanh kém theo
Cong van so6 5701/BTC-BH, ngay 04/05/2006 ciia Bé Tai chinh).
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Thuong tat vinh vién 1a cac thuong tit néu tai myc "THUONG TAT VINH VIEN"
trong Bang ty 1¢ tra tién bao hiém thuong tat (Ban hanh kém theo
Cdng van so 5701/BTC-BH, ngay 04/05/2006 ciia Bé Tai chinh).

Diéu2: BD6i twong bao hiém

. Theo céc diéu khoan trong Quy tic nay, Cong ty C6 phan Bao hiém Hang khong
(VNI) nhin bao hiém cho ngudi nude ngoai du lich Viét Nam ké ca ngudi Viét
Nam dinh cu & nuéce ngoai (dudi ddy goi 1a Ngudi duge bao hiém), bao gom :

a. Nhitng nguoi vao Vi¢t Nam tham quan, tham v1eng ban be, ba con, dy hoi
nghi, hdi thao quéc té, dai hdi, thi ddu thé thao, biéu didn ngh¢ thudt, céng tac.

b. Nhirng ngudi dang cu ngu tai Viét Nam nhu chuyén gia, cong nhan, hoc sinh,

nhitng nguoi lam viée trong cac doan ngoai giao, cac té chirc qudc té khi di du
lich trong lanh thd Viét Nam.

2. Truong hop ngudi duge bao hiém di khao sat, tham hiém, biéu didn nguy hiém,
dua xe, dua ngua, luét van...chi duogc bao hlem voi diéu klen da ndp phu phi bao
hiém cho VNI theo quy dmh tai biéu phi va s6 tién bao hiém.

Piéu3: Quyén lgi bao hiém khac

Ngudi duge bao hiém theo Quy tic nay van dugc tham gia va huong moi quyen loi cua
cic loai hinh bao hiém khéc.

II. PHAM VI BAO HIEM

Diéu 4:
Pham vi bao hiém bao gém céc rui ro sau:
1. Thuong tat than thé hodc chét do tai nan.
2. Om dau hogc chét khong do tai nan trong théi han bao hiém.

3. Mit, thiét hai hanh Iy va vét dyng riéng mang theo nguoi cé thé quy hop 1y cho
céc nguyén nhan: chay, nd, phuong tién chuyén ché bi dim va, chim, 14t dd, roi.

4. Mat nguyén kién hanh ly giri theo chuyén hanh trinh.

I1I. KHONG THUQC PHAM VI BAO HIEM

Piéu 5:
VNI khéng chiu trach nhiém d6i véi:

1. Rui ro xay ra do nhitng nguyén nhan truc tiép sau day:
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a. Nguoi dugce bao hlem ¢b ¥ vi pham phap luat, néi quy, quy dinh clia co quan
du lich, cta chinh quyén dia phuong noi du lich.

b. Hanh déng ¢b y cia Ngudi duge bao hiém hay nguoi thira ké hop phap (la
ngudi duge chi dinh nhan tién bao hiém theo gidy chitng bao hiém hodc di
chuc hay theo phép luét)

c. Ngudi dugc bao hiém bi anh hudng cia rugu bia, ma tly va cac chat kich
thich twong tu khac.

d. Chién tranh.
2. Nhing chi phi phét sinh theo diéu 11.2 duéi day trong trudng hop:

a. Ngudi duge bao hiém phat bénh tim thin, mang thai (trir trudng hgp xay thai
do hau qua cua tai nan), sinh dé.

b. Nguoi duge bao hiém tiép tuc didu tri vét thuong hodc bénh tat phat sinh tir
trude khi bao hiém c6 hiéu lue.

c. Diéu tri hodc sir dung thudc khong theo chi din cua y, bac si diéu tri.
3. Nhitng thiét hai vé hanh Iy theo diéu 13 dudi ddy trong trudng hop:

a. Mat vang bac, da quy, kim loai quy, tién mit, séc du lich, cac chirng tir c6 gia
tri nhu tién, ho chiéu, bang l4i xe, vé cac loai, tai liéu, chirg tir, ban vé, ban
thiét ké.

b. D4 vat bj xay xat, udt ma khong lam mat di chirc niing cua né.

¢. Co quan Nha nuéc ¢ tham quyén trung thu, cdm gitr hodc tich thu.

IV. HOP PONG BAO HIEM, HIEU LU'C BAO HIEM, PHI VA SO
TIEN BAO HIEM

Piéu 6: Hop dong bao hiém

Ngudi nude ngoai vao Vigt Nam c6 yéu cdu tham gia bao hiém du lich, Hop dbng va
Gidy chitng nhan cho ting c4 nhan duge bao hiém.

Phi bao hiém do nguoi tham gia bao hiém hodc dai dién cta ho ndp cho VNI khi nhin
gidy chirmg nhan bao hiém.

Piéu 7: Hiéu lyc bio hiém

Hiéu lyc bao hiém bat dau va két thic theo thoi gian ghi trén gidy chimg nhan bao hiém.
Truong hop Nguoi duge bao hiém dugc bao hiém trude khi vao Viét Nam, hi¢u luc bao
hiém bit dau tir khi 1am xong thu tuc nhdp canh vao Viét Nam, va trong moi truong hop
Nguoi duge bao hiém roi Viét Nam trude khi hét thoi han ghi trén gidy ching nhén bédo
hiém thi hiéu Iuc bao hiém déu két thic khi lam xong thii tuc xuét canh dé roi Viét Nam.
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Diéu 8:

R P K oA > o R
Biéu phi va So tien bao hiem

Bi€u phi va S6 tién bao hiém do Bé Tai chinh nuéc Cong hoa X3 hoi Chi nghia Viét
Nam phé chuan va duge ban hanh kém theo véi Quy tac nay, phi bao hiém ndp bing loai
tién nao, s tién bao hidm dugc tra bang loai tién do.

S4 tién bao hiém ghi trong glay chirng nhan bao hiém 1a trach nhiém t6i da cia VNI déi
vdi Nguoi duge bao h1em v€ nguoi va hanh ly. Mirc mién thudng khong khéu trir duge
quy dinh tai Biéu phi va s6 tién bao hiém.

Diéu 9:

I

Gia han hop ddng

Truong hop xin gia han béao hiém thi Nguoi duge bao hiém phai ndp thém phi bao
hiém trudc khi hét han da ghi trén gidy chimg nhén bao hiém.

Néu chuyén di cua Nguoi dugce bao hiém khéng thuc hién dugc dung nhu dy dinh
trong thai han bao hiém do gip phai hoa hoan, dong dét hoic duodng xa, cau cong
hay phuong tién chuyén chd bi hu hong thi thoi han bao hiém ghi trén glay chung
nhén bao hiém duge ty dong kéo dai ma khong phai ndp thém phi bao hiém. Tuy
nhién thoi han kéo dai nay khéng duoc vuot qua 48 gid. Néu qua thoi han nay thi
Ngudi duge bao hiém phai bio cho VNI noi gan nhat biét dé xét bao hiém tiép,
tinh thém phi bao hiém hoic dinh chi bao hiém, tly truong hop cu thé.

Diéu 10: Hiy bé hop dong

Truong hgp mdt trong hai bén dé nghi huy bo hop ddng bao hiém thi phai thong bao cho
bén kia biét trudc 24 gid. Néu hop dong duoc hai bén thoa thuén huy bo, phi bao hiém
cua thoi gian con lai s€ s&€ dugc hoan tra 80% vai dleu kién dén thoi diém do, Nguoi
dugc bao hiém chua 1an nao dwgc VNI chép nhén tra tién bao hiém.

Piéu 11:
1.

V. QUYEN LQI CUA NGUOI PUQC BAO HIEM

Trudng hop Ngudi duge bao hiém bi chét hodc thurong tat toan bd vinh vién do tai
nan thudc pham vi trach nhiém bao hiém, VNI sé& thanh to4n s6 tién bao hlém theo
Béng ty 1€ thuong tat dinh kém Quy tic nay, trong moi trudng hop sé tién bdi
thuong khéng vugt qua s0 tién ghi trong Gidy ching nhan bao hiém hoic Hop
ddng bao hiém.

VNI tra tién bao hiém dbi véi nhitng chi phi cin thiét va hop ly do hiu qua cua tai
nan, 6m dau thudc pham vi trach nhi¢m bao hiém, nhung khéng vugt qui s tién
bao hiém ghi trén gidy chitng nhan bao hiém, bao gom:

a. Chi phi cdp ciru va y té trong thoi gian diéu trj tai Viét Nam.

b. Tién 4n va tién phong tai bénh vién trong thoi gian diéu tri tai Viét Nam méi
ngay bang 0,2% s tién bao hiém.
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c. Chi phi hdi huong cho Ngu‘m dugc bao hiém trong trudng hop khong tiép tuc
diéu tri & Viét Nam bao gom:

- Tién thué xe cép ciru dura ra sdn bay tré vé nudc.

- Tién thué thém ghe phuy, dung cu y té va thubc diéu tri mang theo (trong
truong hop can thiét).

- Tién an, & khach san va di lai cho mét ngudi can thlét di theo dé cham
soc ngudi duge bao hiém khi hdi huwong, theo yéu cdu cia giam ddc
bénh vién noi Nguoi duge bao hiém dang didu tri do tinh trang thuong
tich hay bénh tat qua hiém nghéo cua Ngudi duge bao hiém.

d. Truong hgp Nguoi duge bao hiém chét khong do tai nan, VNI chi tra chi phi
chén cat hodc hoa tang tai Vigt Nam hodc chi phi van chuyén thi hai va hanh
Iy cia Ngudi duge bao hiém vé nude.

Piéu 12:
Trudng hop trong vong 180 ngay ké tir ngay xay ra tai nan thudc pham vi trach nhiém
bao hiém, Ngudi duge bao hidm bi chét hay thu’orng tat toan bd vinh vien do hdu qua true

tlep cua tai nan d6, VNI s€ tra phin chénh 1&ch giita s6 tién ghi trén gidy ching nhén bao
hiém va sé tién da tra trude do.

Pi¢u 13: Hanh ly

VNI bdi thudmg cho Ngudi dugc bao hiém vé hanh 1y va vat dung riéng bi mat, thiét hai
thugc pham vi trach nhi¢ém bao hiém theo cac quy dinh dudi ddy, nhung khong vugt qua
s tién bao hiém vé& hanh ly ghi trén gidy chirng nhan bao hiém:

1. Nhitng d6 vat bi mét, thiét hai theo 101 khai cua Ngudi dugc bao hlem s€ dugce
VNI xem xét, gidi quyét theo gia trj thuc ciia n6 vao thoi diém bi mét, thiét hai
trén co s¢ gia cia vat méi trong ty & nudce ban hang tai thoi diém bdi thuong.

2. Trudng hop dd vat bi hong nhe, néu thay thé phu tung hodc stra chita c6 thé dung
duge, VNI thanh toan chi phi sira chira va thay thé phu tung tai Viét Nam. Truong
hop khong c6 dleu kién stra chira hay thay thé phu ting tai Viét Nam, VNI bdi
thudmng theo ty 1¢ ton thét.

3. Giéi han bdi thuong dbi voi bat cir mot khoan ndo ghi trong danh muc hanh Iy va
vat dung riéng la 20% s6 tién bao hiém v& hanh 1y ghi trén gidy chimg nhén bao
hiém. Mt cip hay mét bd ciia dd vét duoc coi 1a mot khoan muc.

4. Truong hop hanh ly va vat dyung riéng da dugc boi thudong do bi mét, sau duge tim
thay thi Ngudi duge bao hiém c6 quyén nhan lai hanh ly da tim thay va hoan lai
s6 tién VNI d bdi thudong. Néu Ngudi duge bao hiém khong nhan lai s6 tai san
nay trong vong 30 ngay, ké tir ngdy nhdn duge thong bao cua VNI thi VNI ¢6
quyén xur ly s6 tai san d6 dé bu dép s6 tién da boi thuong.
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Piéu 14:

VI. THU TUC TRA TIEN BAO HIEM

Khi rti ro dugc bao hiém xay ra, Ngudi duge bao hiém hoic dai dién cia ho can phai:

L.

2.
Piéu 15:
1.

Piéu 16:

Théong bao cho VNI gan nhét hojic khach san hay t6 chirc doan du lich biét trong
vong 24 gio.

Thye hién nhitng chi dan ciia VNI, khach san hay té chirc doan du lich.

Trudng hop yéu ciu tra tién bao hidm vé chi phi y té, chi phi hdi hwong, bac si do
VNI chi dinh s& dugc phép kiém tra sirc khoe cia Ngudi duge bao hidm vio bit
¢t lic nao thdy can thiét.

Truong hop hanh ly va vit dung riéng bi ton that, Nguoi dugc bao hiém phai c6
trach nhiém dé phong va han ché tdn thét téi mirc thip nhét.

S6 tién bao hlem dugce tra cho Ngudi duge bao hiém hoic ngudi duge Nguai dugce bao
hiém 1y quyen Trudng hop Ngudi duge bio hiém bi chét thi nguoi thira ké hgp phép
dwoc nhén s6 tién do.

Piéu 17:

Trong vong 30 ngay ké tir ngay xay ra sy kién bao hiém, Nguoi duge bao hidm phai
thong bao cho VNI (c6 thé bang thong bao truc tlep, bing dién thoai, bing fax) sau do
bang van ban. Qua thoi han trén, ngudi duge bao hiém s& bj tir chdi mot phin hay toan
b6 s6 tién bao hiém trir trudng hop bt kha khang.

Thoi gian yéu cau tra tién bao hiém la 01 ndm. Hd so gui cho VNI phai day di bing
chirng theo yéu cau cia VNL Trong truong hgp Ngudi dugce bao hiém chét, m dau, tan
tat, thuong tat hay ton thit thuéc pham vi bao hiém theo Quy tic bao hiém nay, Ngudi
dugc bao hiém cung cap ching tir theo yéu cau cia VNI véi chi phi cua Nguoi duge bao
hiém tu chiu.

Ho so yéu cau tra tién bao hiém gom:

1.
2.
3.

Pon yéu cau tra tién bao hiém.
Gidy chimg nhén bao hiém..
Nhirng gidy to can thiét trong s6 cac gidy to dudi day c6 lién quan dén truong hop
yéu cau khéc tra tién bao hiém:
a. Trudng hop thiét hai vé nguoi do tai nan hodc ém dau:
- Bién ban tai nan c6 ghi nhan trudng hop chét hoic thuong tat.

- Giay di€u tri cia co quan y te.
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- Bién lai c4c chi phi y té, hdi hwong va chi phi khéc.

- Glay chimg tir va gidy x4c nhén quyén thira ké hop phap (trueong hop
chét).

b. Trudng hop thiét hai hanh ly va vat dung riéng:

- Bing chimg ching minh hanh ly, vat dung riéng bi mét, thiét hai va
mirc do ton thit.

- Bién ban vé viéc mét toan bo kién hanh ly cua co quan van chuyén va
vé hanh ly.

- Ban k& chi tiét gia trj tai san bi thiét hai.

- To khai hai quan khi nhdp canh Viét Nam, trong do ghi rd hanh ly va tai

san mang vao Viét Nam (ddi véi truedong hop Ngudi duge bao hiém phai
lam thu tuc hai quan).

- Hoa don stra chira tai san hay thay thé phu tung.
c. Nhimng gidy to khac c6 lién quan ma VNI yéu ciu:

Truong hop Nguoi duge bio hiém tuy quyén cho ngudi khéc phai c6 gidy
uy quyén hop phap.

VIL.GIAI QUYET TRANH CHAP
Piéu 18 : Gii quyét tranh chip

Moi tranh chap c6 lién quan dén quy tic bao hiém nay, néu cic bén khong giai
quyét duge bang thuong lugng, s& dura ra toa an Viét Nam dé giai quyét

CONG TY CO PHAN BAO HIEM HANG KHONG
TONG GIAM POC

PO VAN HAI
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BIEU PHI VA SO TIEN BAO HIEM

(Ban hanh theo Quyét dinh s6; A@/QB/ZOO&’ VNI/BHCN ngay=22 /.4 /.2408 .
ciia Tong Gidm doc Céng ty Co phan Bao hiém Hang khéng )

1. So ti¢n bdo hiém tity theo sy Iva chon ciia ngudi tham gia bao hiém:
86 tién bio hiém/ngudi/vu USD VND
Vé ngudi T 1,000 USD Tir 15.000.000d
Dén 20,000 USD Pén  300.000.000d
V& hanh Iy | 10% S tién bao hidm v& nguoi

2. Phibao hiém
a) Phi co ban:

Thei gian bio hiém Ty I¢ phi béo hiém 1 ngu 0i/ngay/so tien
bdo hiém vé nguai
T ngay thir | d&n ngay thir 10 0,015%
Ti ngay thir 11 dén ngay thi 20 0,012% i
Tir ngay thir 21 dn ngay thi 60 0,010%
Tir ngay thtt 61 dén ngay thir 90 0,008%
T ngay thir 90 tro di 0,005%

b) Phu phi: dbi véi cac déi trong quy dinh tai Dicu 2, diém.2 cua Quy tic nay:
0,1%s6 tién bao hiém/nguoi/cude thi dau.

3. Mirc mién thwong khéng khau trir:

VNI ap dung mirc mién thuong khong khiu trir s tién dudi 300.000VND (20USD) dbi
v&i ton that v& hanh ly va vt dung.
Ghi chu:

- Toan bo 50 tién dwoc néu tai Quy tdc bdo hiém déu la khoan tién béng dé la My va gh:

bing tten Viét Nam dong theo ty gid cong b6 ctia Ngdn hang Nha nude Viet Nam vio
thoi diém thanh todn hodc ndp phi bao hiém.

CONG TY CO PHAN BAO HIEM HANG KHONG
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GIAY CHUNG NHAN BAO HIEM
CERTIFICATE OF INSURANCE

Loai hinh bio hiém
Class of Insurance

Ngudi dwge bao hiém
The Insured

Dia chi
Address

Théi han bao hiém
Period of Insurance (dd/mm/yy)

- ’ ~ > A
(Cac) ca nhan dwgc bdo hiém
Insured Person(s)

Sé tién bao hiém

Sum Insured

Piéu kién va didu khoan
Terms and Conditions

Téng phi bao hiém
Total Premium

Ty 1€ giam phi
Rate of Discount

Tong phi bio hiém thanh todn
Total Premium Payable

Ngay cip
Date of Issue

S6/No.

Nguoi nude ngoai du lich Viét Nam
Insurance for Foreigners traveling in VietNam

thang(months), t (from) dén(to)

Sé tién chinh/capital sum
Hanh ly/ luggage

Theo quy tic bao hiém Ngudi nude ngoai du lich
Viét Nam ban hanh theo quyét dinh sé: ....../QD/2008-
VNI/BHCN ngdy .../...../..... cia Téng gidm déc Cong
ty C6 phén Béo hiém Hang khong

As per VNI's...................., including following

clauses):

Erirge thanh todn [Bm. s srinissssmneas ky, cu

thé:

To be paidin.................installments, namely:
%

CONG TY CP BAO HIEM HANG KHONG



